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ABOUT US  

 

 

 

 

 

 

OUR PEOPLE  
  

We are the experts in all aspects of pest and termite treatments. Based 
in West End Brisbane, we have developed a great reputation as well as 

the trust of our clients for delivering exceptional pest control solutions.  

 

As we boast well over 1 4 years within the industry, you know we are 

serious about pest control. We are  fully trained, licenced, insured and 

highly experien ced pest control professionals. B y your side, we 

guarantee to effectively resolve your pest problems.  

 

ALI KARIMI  

MANAGER  

Ali is a licensed technician 
with over 30 yearsô 

experience in agricultural 
and urban pest 

management. His is one of 

the most trusted pest 
technicianôs in Brisbane. 

He is also actively involved 
in community 

organisations such as 

MDA.   

EDDY KARIMI  

MANAGER  

Eddy is a Licensed pest 

management technician 
with background in sales. 

He is following his fatherôs 
footsteps and aims to 

provide the best possible 
service that money canôt 

buy. He loves meeting new 
people every day and 

takes great p ride in his line 

of work.  



4  
 

QUAILTY ASSURANCE  

 

  

  

EPM Pest Control is dedicated to delivering quality of work beyond 

customer expectations. We are committed to providing our customers with 

pest control services, on time and on budget.  

 

We place major importance on our competitiveness based on consistent 

quality of product and service that has traditionally led to repeat business 

resulting from high levels of customer satisfaction.  

 

EPM Pest Control also values the safety of our employees and the 

protection of the environment.  As part of our commitment to achieving 

the principles of health and safety in our workplace, we provide a safe and 

healthy work environm ent for workers and customers.  

 

We practice principles of responsible environmen tal management, 

sustainability and protection of the natural environment in our workplace. 

We ensure that our activities, products and services are designed to 

protect and enhance the environment in the communities in which we 

operate, and that our operati ons do not place the natural environment or 

the local community at risk of harm.  
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SERVICES  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Termite  Inspection ï Complete visual termite inspection 

in accordance with Australian Standards. A detailed 

report will be provided within 24 hours.  

General Pest C ontrol ï Internal and external cockroach, 

silverfish, spiders and ant treatment. 12 months 

warr anty provided.   

End of Lease Spray ï We can tailor end of lease 

treatments in accordance with the lease terms or a 

complete interior and exterior pest wipe out for the 

lessor.  

Termite Barrier Treatment ï Installation of Termidor 

termite barrier in accordance with Australian Standards. 

A certificate will be provided upon completion of install.   

Termite Baiting ï Sentricon Always A ctive baiting and 

monitoring can be installed around a property in soft or 

hard ground. We also provide a 12 month  baiting and 

monitoring program.  
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FREQUENTLY ASKED 

QUESTIONS  
Are the products safe for my pets?  

It is advisable to remove the animal or animals from the area during 

treatment.  For d ogs and cats , we recommend removing any food or water 

bowls before the service and then replacing the bowls 3 -4 hours after the 

service is completed.  

Are your products environmentally friendly?  

The vast majority of gels, sprays and other pest control formulations 

avai lable to the pest management industry in the present day are 

researched and manufactured with the health and safety of people, non -

target species, and the environment as a top priority. The modern day 

pesticide formulations/active ingredients EPM prefer an d use, are loosely 

referred to as ónew generationô pesticide products. They are manufactured 

to break down over time, therefore avoiding any potential to compound 

and build -up in our  diverse array of sensitive eco systems.  

How often should I have a service  done?  

We recommend having an annual Termite  Pest Inspection or more 

frequently in higher risk areas and a General Pest Service annually or bi -

annually. However, depending on the type of pest infestation a more 

frequent service period may be recommended to  ensure your home is 

safe and protected.  

Are termites covered under home insurance?  

No, m ost home insurance p olicies do NOT cover damage created  by 

termites. As 1 in 4 Australian homes are affected by termites in their 

lifetime, it pays for you to be vigil ant. Take advice about our professional 

termite treatments for your home or business, which can control an 

existing problem and prevent future infestations.  

Is there a guarantee/warranty period?  

Yes, all our services are accompanied by warranty periods. Th e warranty 

time frame will vary depending on the service performed. Please enquire 

with our staff in regards to these warranties on 1300 396 077.  
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CLIENTS WE SERVICE  
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TESTIMONIALS  
Anthony Griffiths Function Centre Manager, Victoria Park Golf Complex and Conference 

Centre, Herston  

ά!ǎ CǳƴŎǘƛƻƴǎ /ŜƴǘǊŜ aŀƴŀƎŜǊ ŀǘ ±ƛŎǘƻǊƛŀ tŀǊƪ DƻƭŦ /ƻƳǇƭŜȄ ŀƴŘ /ƻƴŦŜǊŜƴŎŜ /ŜƴǘǊŜΣ L ƴŜŜŘ 

ǘƻ ƪƴƻǿ ǘƘŀǘ ǘƘŜ ŀǊŜŀǎ L ƳŀƴŀƎŜ ŀǊŜ ǎŎǊǳǇǳƭƻǳǎƭȅ ƘȅƎƛŜƴƛŎΦ ¢ƘŀǘΩǎ ǿƘȅ L ƘŀǾŜ 9ǘƘƛŎŀl Pest 

Management come every quarter to keep pests under control in our kitchens, and once a 

year for the function rooms. There was a problem with German cockroaches here when I 

first took over this role, but EPM quickly eradicated it. The last thing you want with food 

ŀǊƻǳƴŘ ƛǎ άƘŀǊŘέ ŎƘŜƳƛŎŀƭǎΦ L ƭƛƪŜ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ƛŦ 9ta ƴŜŜŘ ǘƻ ǳǎŜ ǇŜǎǘƛŎƛŘŜǎΣ ǘƘŜȅ ŎƘƻƻǎŜ 

natural Pyrethrins products to control pests. I also like the way they are so professional. 

aŀǊǘȅ ŀƴŘ !ƭƛ ŀƭǿŀȅǎ ƎƛǾŜ ǳǎ ŀ ŦŜǿ ŘŀȅǎΩ ƴƻǘƛŎŜΣ ǘƘŜƴ ǘƘŜȅ call us when they get here on the 

day. They explain where they will be working and exactly what they will be doing. They ask 

us if there are any areas that need special attention, then get right down to work. I have no 

hesitation in recommending EPM pest ŎƻƴǘǊƻƭΦέ  

  

aƛŎƘŀŜƭ ¢ƘƻǊƴ tǊƻǇŜǊǘȅ aŀƴŀƎŜǊ Ψaƻƴ wŜǾŜΩ !ǇŀǊǘƳŜƴǘ /ƻƳǇƭŜȄΣ ¢ƘƻǊƴ {ǘǊŜŜǘΣ YŀƴƎŀǊƻƻ 

Point  

ά9ǘƘƛŎŀƭ tŜǎǘ aŀƴŀƎŜƳŜƴǘ ŀƭǊŜŀŘȅ ƘŀŘ ŀ ǘƘǊŜŜ-monthly arrangement in place when I 

ǇǳǊŎƘŀǎŜŘ ǘƘŜ ǇǊƻǇŜǊǘȅ ƳŀƴŀƎŜƳŜƴǘ ǊƛƎƘǘǎ ǘƻ ǘƘŜ ƳƻŘŜǊƴ Ψaƻƴ wŜǾŜΩ ŀǇŀǊǘment complex 

in Kangaroo Point. With 43 apartments, there are many common areas to keep free of 

pests: 3 lifts, 3 levels of basements, pools, garbage room, barbecue areas, gardens and 

yards. I have found the EPM technicians to be prompt, efficient, cheerful and courteous. 

Their back-up service is first-rate. If it rains soon after they have treated our areas, washing 

ǘƘŜ ǇŜǎǘƛŎƛŘŜ ŀǿŀȅΣ ǘƘŜȅ ǿƛƭƭ ŎƻƳŜ ǎǘǊŀƛƎƘǘ ōŀŎƪ ǿƘŜƴ ƛǘΩǎ ŦƛƴŜ ŀƎŀƛƴ ŀƴŘ ǊŜ-do the work. 

²ƘƛƭŜ Ƴƻǎǘ ƻŦ ǘƘŜ ǘŜƴŀƴǘǎ ŀǊŜƴΩǘ ŀǿŀǊŜ ƻŦ ǿƘŀǘ ǘƘŜȅ use, I certainly am, and the fact they 

use pyrethrin-ōŀǎŜŘ ǇŜǎǘƛŎƛŘŜǎ ǊŀǘƘŜǊ ǘƘŀƴ ƳƻǊŜ ǘƻȄƛŎ ŎƘŜƳƛŎŀƭǎ ƎƛǾŜǎ ƳŜ ǇŜŀŎŜ ƻŦ ƳƛƴŘΦέ  

  

Michael Keefe Knight Frank Commercial Property Management, Brisbane   

ά!ǎ ŀ ŎƻƳƳŜǊŎƛŀƭ ǇǊƻǇŜǊǘȅ ƳŀƴŀƎŜǊ L ƴŜŜŘ ǘƻ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ ƻǳǊ ŎƭƛŜƴǘǎΩ ǘŜƴŀƴŎƛŜǎ ŀǊŜ 

hassle-free. I contacted EPM (Ethical Pest Management) to do this work in the four-storey 

office complex that Knight Frank manages at 299 Coronation Drive, Milton. They arrived 

promptly to carry out their treatment, and call every six months to maintain general pest 

control. I never hear any complaints from my clients about pests, so for me, no news is good 

ƴŜǿǎΗέ  
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LICENSES AND INSURANCE  
 

 

All our pest control technicians have 

undertaken Termidor Accreditation 

Training     

 

 

We are licensed by Queensland Health  

Pest License No: PMT4004372014  

 

 

We are fully  insured  through Rapid 

Solutions   

Insurer: Pacific International Insurance Pty Ltd  

Policy Number: AUS -16 -5185  

Limit of General & Public Liability: $10,000,000  

Sub -Limit of  General & Public Liability Environmental 

Impairment: $250,00  

Limit of Professional Indemnity: $500,000  

 

 

We are licenced by QBCC  

License No:  1282681   
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CONTACT US  

 
Phone : 1300 396 077  

Office : 69 Thomas St reet,  West End 4101  

Po Box 5842 West End 4101  

Email : admin@epmpest.com.au  

Website : www.epmpestcontrol.com.au  
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